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Group Name: Raytown South High School Trip Start Date: 2022-04-06
Primary Destination: Orlando, FL Trip End Date:  2022-04-10

Quote Number: Q-04166

. PROPOSAL BASIS

This tour agreement is for the stated number of paying people in your proposal. Any deviations from this number will
result in a change of the price per person. Your final payment will be adjusted to reflect the final number of travelers. These
terms and conditions together with any other documentation we provide you form the basis of your contract with us
(hereinafter The Agreement). By booking a tour with us, you are accepting and consenting to The Agreement.

Il. PAYMENTS
Your signature and deposit confirm your acceptance of your trip proposal. To allow us to begin booking the
transportation, lodging, meals and attractions we will need the signed tour agreement and deposit by

May 20, 2021 . We cannot guarantee terms of the trip proposal until we are in receipt of your deposit and signed
tour agreement.

All trip costs must be paid in full 45 days prior to departure. If any payment per the payment schedule is not received on
time, Bob Rogers Travel reserves the right to cancel your trip and retain all fees paid by the trip participant(s).

1Il. ROOMING LISTS

We require all rooming lists to be typed on the rooming list template provided to you by Bob Rogers Travel and returned in
electronic format. Handwritten and/or faxed rooming lists will not be accepted.
Please note that the sheets are titled FEMALE STUDENTS, MALE STUDENTS, and ADULTS.

Group rooming lists will be due in our office no later than 9o days prior to departure. If not received by the due date,
cancellation of room reservations will occur or penalties will be enforced by the hotel property(ies).

IV. CANCELLATION POLICY FOR ENTIRE GROUP. Bob Rogers Travel is required to pay all suppliers well in advance of your
tour date. All suppliers have their own cancellation policies, which will affect the amount which is non-refundable. Should
a cancellation become necessary, please inform Bob Rogers Travel immediately in writing and request a written
confirmation of your cancellation. Upon, receipt Bob Rogers Travel will make every effort to secure you the maximum
possible refund. However, in addition to any penalty outlined above, there may be amounts which we are unable to
recover from the vendors. Generally, flight tickets, hotel reservation and other items provided for the travel cannot be
refunded if they are partially used. We are not responsible for a supplier’s failure to pay a refund.

In addition to any terms of our suppliers the following cancellations fees from Bob Roger’s Travel will also apply:

91 days or more from departure — 100% refund less nonrefundable vendor payments made by BRT
90 days or less from departure — Refund less any non-refundable vendor payments and a 15% service
charge.

V. CANCELLATION POLICY FOR INDIVIDUALS
All cancellations must be in writing to Bob Rogers Travel. The date of the postmark is the date used to determine the

amount of the cancellation fee. All money and fees paid prior to individual cancellation are non-refundable. No refunds or
credits will be issued for a cancelled participant.

3440 Lacrosse Lane bobrogerstravel.com ToLLFREE (800)373-1423
Naperville, IL 60564 rFax (630) 824-4349
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VI. AIRFARE

If applicable, a separate air agreement will be sent for your review and signature once the air has been confirmed. Air Travel
will be governed by the terms and conditions of the airline.

VII. TAXES

All taxes and service charges are included as of the date of your proposal. These taxes and charges are subject to change in
the event of any increase or decrease prior to departure.

VIIl. MANDATORY PERMISSION & MEDICAL RELEASE FORM (applicable to student groups only)

A copy of the Mandatory Permission & Medical Release Form needs to be saved by the school or organization for each
traveler and accessible for 5 years from the date of the trip.

IX. DISCLAIMER

BOB ROGERS TRAVEL, Inc. and its agents act only in the capacity of agents for the participants in all matters pertaining to
accommodations, tour activities, meals and transportation. We arrange for a variety of travel related products from
different suppliers and service providers, including but not limited to airlines, tour operators, rental car companies,
accommodations providers and any other suppliers of the travel services ("Suppliers"). Each Supplier has its own terms and
condition that are applicable to your particular arrangements in addition to our general terms and conditions; Bob Rogers
Travel, does not own, manage, operate, supervise, or control any transportation, vehicle, airplane, hotel or restaurants, or
any other entity that supplies services related to the travel. All suppliers are independent contractors, and are not agents or
employees or representatives of Bob Rogers Travel. All arrangements are subject to the terms and conditions specified by
each supplier, and by utilizing the services, all customers agree that neither Bob Rogers Travel, nor its employees, agents,
or representatives is liable for any injury, personal injury, damage, loss, accident, delay or irregularity which may happen by
default of any hotel, motel, restaurant, bus, airplane, steamship, taxi, railroad, car rental agency, tour service, company or
person rendering any of the services involved or by natural forces.

X. FORCE MAJEURE

No responsibilities are accepted, nor will we pay any compensation or refund where the performance or prompt
performance of our contractual obligations are prevented for any cancellation, damage or delay due to illness, pilferage,
labor dispute, machinery breakdown, quarantine, epidemic, pandemic, medical or customs or immigration regulation,
delay, or cancellation governmental restraints, weather, war, incidents of politically motivated violence, or other causes
beyond - our control. In the event that it becomes necessary to cancel or alter a tour or any aspect of that tour, such
alterations will be made and, in the event of cancellation, our regular cancellation fees will apply.

XI. STUDENT BEHAVIOR

Acceptable participant behavior is determined solely by the group leader/school. Participants may be sent home at the
school’s discretion for behavioral concerns. Any participant sent home for behavior or disciplinary issues will be sent at
their sole expense, and no refund will be available for any portion of the trip.

XIl. HEALTH AND SAFETY

For the safety or our guests, Bob Rogers Travel reserves the right to request health information prior to travel and to
exclude any participants it deems unfit for travel at its sole discretion.

Xlll. TRAVEL PROTECTION

Bob Rogers Travel, believes that planning a successful trip also means considering what to do when things don’t go as
planned. Travel Protection safeguards your travel investment, your belongings, and most importantly, you. Your travel
protection plan should cover at a minimum, cancellation, cancel for any reason, curtailment, medical, emergency travel and
personal accidents, and damage or loss to personal belongings.

3440 Lacrosse Lane bobrogerstravel.com ToLLFREE (800)373-1423
Naperville, IL 60564 ¢ (630) 824-4349
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Bob Rogers Travel recommends student coverage including Cancel for Any Reason through Travel Insured. Bob Rogers
Travel is not qualified to answer technical questions about the benefits, exclusions, and conditions of travel protection
plans. Bob Rogers Travel cannot evaluate the adequacy of the prospective insured's existing insurance coverage. If you
have any questions about your travel protection, call your insurer or insurance agent or broker. If a participant chooses to
travel without adequate travel protection, we will not be liable for any of your losses howsoever arising, which would have
been covered by adequate travel protection.

XIV. SEVERABILITY
If any provision of this Agreement shall be held illegal, invalid, or unenforceable, the remaining portions shall remain in full

force and effect.

XV. GOVERNING LAW AND VENUE SELECTION

This Agreement shall be governed by and construed in accordance with the laws of the State of lllinois, without regard to

its choice of law rules. Each of the parties hereto consents and agrees to the jurisdiction of any state court or any federal

court sitting in lllinois, and waives any objection based on venue or forum non conveniens with respect to any action

instituted therein, and agrees that any dispute arising out of this Agreement, or concerning the conduct of either party in

connection with this Agreement or otherwise, shall be heard only in the courts described above. All claims must be

submitted in writing and received by Bob Rogers Travel no later than sixty (60) days after the completion of the Bob

Rogers Travel Tour. Any claims not submitted and received within this time shall be deemed waived and barred.
Raytown South High School

BOB ROGERS TRAVEL, INC. and (Group Name)

agree to the above proposal and conditions effective on the date signed below.

Andrea Mixon
l, (Group Leader Name), agree to adhere to the provisions in the agreement

regarding payment schedule, room list deadline, final itinerary and equipment list for airline where applicable, and any
other pertinent information to help us make our trip more successful. | understand our trip proposal is based on a specific
amount of paying people and if our numbers increase or decrease it could have an effect on the per person “TOUR

PACKAGE COST”.
GROUP LEADER BOB ROGERS TRAVEL, INC.
Andrea Mixon Terrilo Fox
Name of Authorized Representative Name of Bob Rogers Travel Representative
DocuSigned by: DocuSigned by:
lndirea Miron. Tunls Fop
TSigHaEdPC6F Authorized Representative REARCABVIBOb Rogers Travel Representative
4/27/2021 4/27/2021
Date Date
3440 Lacrosse Lane bobrogerstravel.com ToLLFREE (800)373-1423

Naperville, IL 60564 rFax (630) 824-4349
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Raytown South High School

Orlando - Choir and Orchestra Land
Only 3.23.21

BRIl
Db 'EagerJ‘TFMe/

Proposal Q-04166

Touring from Apr 6, 2022
through Apr 10, 2022

TOUR PROPOSAL

Every Bob Rogers Travel

tour comes with these
essentials:

Motor coach operators that adhere to the
strict USDOT standards for safety

Payment options tailored to fit your
group’s needs and schedule (including the
option to have BRT automatically collect
payments from travelers through our
Individual Payment System)

Professional liability insurance and a
consumer protection plan as
recommended by the Student & Youth
Travel Association

The same high level of service and
attention to detail which the company
was founded on in 1981

Foundedb carried over
smie’ 550,000
cducaiorin travelersin over
1981 6,500
trips

YOU WANT TO GIVE YOUR
STUDENTS THE WORLD.
WE HELP YOU TAKE THEM THERE.

Founded by a former music educator,
Bob Rogers Travel has been making
student travel simple since 1981. Our
team’s singular focus is to allow you to
keep yours — because when you can
focus on inspiring students while we
handle your trip, we all do our best
work. Our team is comprised of
educators, musicians and travel
professionals. Together, we've
planned over 6,000 memorable
student travel experiences.

450 years .
of performingarts every tripis
experience and custom
400years "G
oftravel experience
combined

Contact Terrido Fox at (800) 373-1423 or tjffox@bobrogerstravel.com

VALID THRU 04/22/2021

bobrogerstravel.com

(800) 373-1423

Siuce
1981
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Raytown South High School

Orlando - Choir and Orchestra

Proposal Q-04166

Touring from Apr 6, 2022

Land Only 3.23.21 Db Eogerj%a,ve/ through Apr 10, 2022

TOUR PROPOSAL

MOTOR COACH

*  Local Motor Coach Transportation
as needed per the ltinerary

e Gratuities for your motor coach
driver(s)

HOTEL

e 4 Nights’ accommodations at
Springhill Suites Orlando Theme
Parks/Lake Buena Vista

e  Breakfast at hotel

e All Students will pay Quad
Occupancy Price (Quad
Occupancy must be maximized)

SECURITY
e 2 Dedicated overnight
chaperone(s)

MEALS

e Group Lunch at Planet Hollywood
»  Group Pizza Dinner

e 6-$15 Disney World Dining Cards

THEATER / ATTRACTION TICKETS

» Festival Disney 3 Day Starter (1
park per day) Ticket to the Walt
Disney World® Resort

CLINICS
. Honorarium for Choir and
Orchestra Clinics

PERFORMANCES

»  Festival Disney Performance at
the Walt Disney World Resort
(pending acceptance and
availability)

e Festival Disney non-refundable
registration fee per ensemble

OTHER

TOUR FEATURES

Round-Trip Airfare for 2 director
packages (estimated at $550
airfare)

4 Complimentary Director
Package(s) (based on double
occupancy)

BRT Drawstring bag for every
participant

BRT Luggage Tags

BRT Video Souvenir &
Tracking/Messaging App
Hotel Meeting Space for Clinic
1 Onsite Company Tour
Director(s)

Company representative for
airport check-in

e IPS - Individual Payment System

Contact Terrido Fox at (800) 373-1423 or tjfox@bobrogerstravel.com

VALID THRU 04/22/2021 bobrogerstravel.com (800) 373-1423

Stuce
1981
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Raytown South High School BR Proposal Q-04166

Orlando - Choir and Orchestra Touring from Apr 6, 2022

Land Only 3.23.21 @?b 'Eogenf"wa/e/ through Apr 10, 2022
TOUR PROPOSAL
TOUR PRICING

Paying Participants

80-89 LAND 55-56 LAND ONLY
Occupancy

ONLY (1 coach)
Quad $1,012 $1,060
Triple $1,100 $1,148
Double $1,181 $1,227
Single $1,517 $1,565

Non-inclusions/Options

» Meals stated at student cost

* Rental costs for chairs, stands, instruments or keyboards for performances/clinics (BRT can
assist in arranging the rental of these items)

 Travel Insured offers a specially priced CFAR* (Cancel For Any Reason) plan for BRT travelers.
*CFAR coverage covers up to 75% of the nonrefundable trip cost. Trip cancellation must be 48
hours or more prior to scheduled departure. Travelers must “opt in’ to this plan within 14 days of
initial deposit to be eligible CFAR coverage. This benefit is not available to residents of New York.
Link to purchase Travel Insured’s Travel Student Deluxe CFAR Plan:
http://www .travelinsured.com/agency?agency=49046 — please note that most insurance providers
offer a limited window to purchase Travel protection coverage after making a tour deposit.

» Baggage Fees for checked baggage, oversize/overweight luggage or instruments™

» Transportation to and from Kansas City International Airport

* Round-Trip Airfare (airfare will be added to your package 11 months prior to travel and is
subject to change until time of booking; airfare is estimated at $350-550)

*AIRLINE BAGGAGE FEES: Most airlines charge additional fees for checked baggage. Checked
baggage fees are NOT included in your estimated tour package costs (unless otherwise noted).
Fees vary by airline and can range from $60 for the first checked bag (round trip) to over $200 for an
overweight or over sized item (round trip). BRT strongly recommends considering an equipment truck to
reduce your costs. Please ask your BRT representative for more information.

*All travelers have the option to “opt in” to purchasing Travel Protection with CFAR through our preferred
provider, Travel Insured International. (You may purchase through any provider of your choosing. Proof of
coverage must be provided prior to departure.) You will be charged separately for your Travel Insured
Travel protection through the IPS System, the day after the trip deposit is collected.

Contact Terrido Fox at (800) 373-1423 or tjfox@bobrogerstravel.com

VALID THRU 04/22/2021 bobrogerstravel.com (800) 373-1423

Stuce
1981
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Raytown South High School BR Proposal Q-04166

Orlando - Choir and Orchestra Touring from Apr 6, 2022
Land Only 3.23.21 %?[9 EogerJWMe/ through Apr 10, 2022

TOUR PROPOSAL

Contact Terrido Fox at (800) 373-1423 or tjfox@bobrogerstravel.com

VALID THRU 04/22/2021 bobrogerstravel.com (800) 373-1423

Swuce
1981
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%b Eager“yWMel Making Moments That Matter 153531

Associations
= . + Student Youth Travel Association (SYTA)
'SYTA =S
AR b =N * National Tour Association (NTA)
Py * American Bus Association (ABA)
%ﬁ @ * International Air Transport Association (IATA)
T * American Choral Directors Association (ACDA)
Jfé Thlm ;fvg;%ds MAKE w{’;H * Members of 25 State Music Associations
* Official Sponsor of Make-A-Wish
* Producer of the Thanksgiving Parade of Bands
Accolades

Walt Disney World® Resort
PARTNERS AWARD

* Top Producer for
op froducer 1o Presented to Bob Rogers Travel

Broadway.com (since 2010)

For exemplary leadership and achievement
within the student travel industry providing
quality experiences and demonstrating business

integrity,while embracing and promoting the
Magic of Disney.

* Top Producer for the Chicago
Symphony Orchestra (since 2013)

* A Disney Youth Programs
PremEar Travel Planner

* Top Producer for Disney
Performing Arts OnStage at
Walt Disney World (since 2011)

* Top Producer for Festival

Disney (since 2014)
e Universal Orlando Resort P;;es_erged t(;lan.Alek< membef{dem_onstrati.ng
that it has what it takes to make an impactin
gfeferred Youth Travel “TODAY!” AV\T;;:% the group travel industry—today.
anner

Financial Protection and Insurance

When you travel with BRT your investment is protected

* Professional liability insurance
* Optional Trip Cancellation Insurance
* Consumer Protection Plan

bobrogerstravel.com
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TRAVEL PROTECTION PLAN

FOR STUDENT GROUP TRAVEL

SCHEDULE OF INSURANCE COVERAGE AND OTHER NON-INSURANCE SERVICES

Trip Cancellation** Trip Cost*
Trip Interruption** 150% of Trip Cost*
Travel Delay — 6 hours $750 (S150/day)
Missed Connection — 3 hours $500
Baggage/Personal Effects $1,500
Baggage Delay — 24 hours $300
Non-Medical Emergency Evacuation $150,000
Accident & Sickness Medical Expense $25,000
Emergency Evacuation & Repatriation $100,000
Cancel for Any Reason (CFAR)*** Optional
Non-Insurance Worldwide

Included

Emergency Assistance Services

Coverages may vary and not all coverage is available in all jurisdictions.

* Subject to the maximum benefit amount of $10,000.

** For $O Trip Cost, there is no Trip Cancellation and Trip Interruption is limited to $500 return air only.

*** CFAR coverage is up to 75% of the nonrefundable trip cost (subject to $10,000 maximum). CFAR is
optional and available for purchase at the individual level. Trip cancellation must be 48 hours or more
prior to scheduled departure. CFAR is available if purchased at the time of original plan purchase and
with, or before your final payment for your trip, and you paid your Travel Supplier for the full cost for all
non-refundable trip costs for your trip prior to your cancellation of your trip. For $0 Trip Cost there is no
CFAR. This benefit is not available to residents of New York State.

PER PERSON RATES

Cost of Trip Rates itk Cost of Trip Rates il
CFAR* CFAR*
$0 S7 N/A $4,001 - $4,500 $121 $181.50
$1-$200 $12 $18.00 $4,501 - $5,000 $135 $202.50
$201 - $400 S17 $25.50 $5,001 - $5,500 $149 $223.50
$401 - $600 S21 $31.50 $5,501 - $6,000 $163 $244.50
$601 - $800 $25 $37.50 $6,001 - $6,500 $177 $265.50
$801 - $1,000 S30 $45.00 $6,501 - $7,000 $190 $285.00
$1,001 - $1,500 S41 $61.50 $7,001 - $7,500 $204 $306.00
$1,501 - $2,000 S54 $81.00 $7,501 - $8,000 $218 $327.00
$2,001 - $2,500 S68 $102.00 $8,001 - $8,500 $233 $349.50
$2,501 - $3,000 S81 $121.50 $8,501 - $9,000 $247 $370.50
$3,001 - $3,500 $94 $141.00 | $9,001 - $10,000 $261 $391.50

$3,501 - $4,000 $108 $162.00

The above rates are for trips up to 30 days — for each day over 30 add $3.00 per person per day.
*Cancel For Any Reason (CFAR) benefit not available to residents of New York State.
All of the above rates are for the plan which includes insurance and non-insurance services.

TRAVEL INSURED
INTERNATIONAL

A CRUM & FORSTER COMPANY

BRI
Db Eogerﬂ?xve/

PAYMENT INFO:

To purchase the Travel Insured Student
Deluxe Protection Plan with or without
Cancel for Any Reason, please click the
link below:

http://www.travelinsured.com/
agencyragency=49046

Please Note -
For Cancel For Any Reason Coverage

When purchasing a plan online, in order to
apply for Cancel for Any Reason Coverage
you need to click the checkbox next to the
coverage on the purchase page.

You must purchase your protection plan
within 14 days of your initial trip deposit
to be eligible for CFAR coverage.*

*Cancel for Any Reason (CFAR) benefit not
available to residents of New York State

Travel Insured International
844-440-8113
groups@travelinsured.com
www.travelinsured.com

07.24.2020
T-17586 | AH-2323
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GENERAL LIMITATIONS AND EXCLUSIONS

Insurance benefits are not payable for any loss due to, arising or resulting from: 1. suicide, attempted suicide or any
intentionally self- inflicted injury of You , a Traveling Companion, Family Member or Business Partner booked to travel with You,
while sane or insane; 2. an act of declared or undeclared war; 3. participating in maneuvers or training exercises of an armed
service, except while participating in weekend or summer training for the reserve forces of the United States, including the
National Guard; 4. riding or driving in races, or speed or endurance competitions or events; 5. mountaineering (engaging in the
sport of scaling mountains generally requiring the use of picks, ropes, or other special equipment); 6. participating as a member of
a team in an organized sporting competition; 7. piloting or learning to pilot or acting as a member of the crew of any aircraft; 8.
being Intoxicated, or under the influence of any controlled substance unless as administered or prescribed by a Legally Qualified
Physician; 9. the commission of or attempt to commit a felony or being engaged in an illegal occupation; 10. normal childbirth or
pregnancy (except Complications of Pregnancy) or voluntarily induced abortion; 11. amounts which exceed the Maximum Benefit
Amount for each coverage as shown in the Schedule of Benefits; 12. due to a Pre-Existing Condition, as defined in the Policy. The
Pre-Existing Condition Limitation does not apply to the Emergency Medical Evacuation or return of remains coverage; 13. medical
treatment during or arising from a Trip undertaken for the purpose or intent of securing medical treatment; 14. a mental or
nervous condition, unless hospitalized for that condition while the Policy is in effect for You; 15. due to loss or damage (including
death or injury) and any associated cost or expense resulting directly from the discharge, explosion or use of any device, weapon
or material employing or involving chemical, biological, radiological or similar agents, whether in time of peace or war, and
regardless of who commits the act and regardless of any other sequence thereto.

The following limitation applies to Trip Cancellation: All cancellations must be reported to the Travel Supplier within 72 hours of
the event causing the need to cancel. If the event delays the reporting of the cancellation beyond the 72 hours, the event should
be reported as soon as possible. All other delays of reporting beyond 72 hours will result in reduced benefit payments.

Additional Limitations and Exclusions Specific to Baggage and Personal Effects: Benefits are not payable for any loss caused by
or resulting from: breakage of brittle or fragile articles; wear and tear or gradual deterioration; confiscation or appropriation by
order of any government or custom’s rule; theft or pilferage while left in any unlocked or unattended vehicle; property illegally
acquired, kept, stored or transported; Your negligent acts or omissions; or property shipped as freight or shipped prior to the
Scheduled Departure Date; or electrical current, including electric arcing that damages or destroys electrical devices or
appliances.

Optional Cancel For Any Reason (CFAR): Optional CFAR applies only when purchased at the time of original plan purchase and if
the appropriate additional cost has been paid. If you purchase the CFAR protection and you cancel your trip for any reason not
otherwise covered by this plan, benefits can be paid for up to 75% of the prepaid, forfeited, non-refundable payments or deposits
you paid for your trip provided: a) your payment/deposit is received within 14 days of the date your initial trip payment is
received; b) you have paid the full cost for all non-refundable trip costs for your trip prior to cancellation; and c) you cancel your
trip more than 48 hours prior to your scheduled departure date. This benefit is not available to residents of New York State.

Purchase Up to Final Trip Payment for Pre-Existing Condition Waiver!

The Pre-Existing Condition Exclusion will be waived if the protection plan is purchased at or before final trip payment due
date for this trip, for the full non-refundable cost of the trip and you are not disabled from travel at the time you pay the
plan cost.

PLEASE REFER TO THE PLAN DOCUMENTS FOR A COMPLETE DESCRIPTION OF COVERAGE.

This document contains highlights of the plans, which include travel insurance coverages underwritten by United States Fire Insurance Compa ny under form series
T210 et. al. and TP-401 et. al. The plans also contain non-insurance Travel Assistance Services provided by C&F Services through Active Claims Management (2018)
Inc., operating as Active Care Management. The cost of your plan is for the full plan. The Crum & Forster group of companies is rated A (Excellent) by AM Best
2019. C&F and Crum & Forster are registered trademarks of United States Fire Insurance Company. Insurance coverages are subject to the terms, limitations and
exclusions in the plan, including an exclusion for pre-existing conditions. Coverages may vary and not all coverage is available in all jurisdictions. In most states,
your travel retailer is not a licensed insurance producer/agent, and is not qualified or authorized to answer technical questions about the terms, benefits,
exclusions, and conditions of the insurance offered or to evaluate the adequacy of your existing insurance coverage. Your travel retailer may provide general
information about the plans offered, including a description of the coverage and price. The purchase of travel insurance is not required in order to purchase any
other product or service from your travel retailer. CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116 or 410-468-2340.
Individuals looking to obtain additional information regarding the features and pricing of each travel plan component, please contact Travel Insured: 855 Winding
Brook Drive, Glastonbury, CT 06033; 800-243-3174; customercare@travelinsured.com; California license #0113223.

07.24.2020
T-17586 | AH-2323
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Book With Confieuce ...

With the BRT Trip
Assurance Program

Student group travel typically is planned months or years in
advance. It requires significant investments by educators, parents,
students and BRT, in both time and money.

We want you to know that your financial investments are in good
hands. With the BRT Trip Assurance Program, if your group must
cancel its trip, we will go the extra mile to ensure that the highest
refund possible goes back to you.

How Does the BRT
Trip Assurance
Program Work?

At BRT, we customize each trip to the
needs of our educators and their students.
A single trip can require coordination with several
partners, from transportation companies to hotels to performance
venues, with each partner having policies covering cancellations
and refunds. During trip planning, we will proactively communicate
cancellation deadlines to the group leader.

Should your trip have to cancel for reasons beyond your control, we
will work with each of these partners to get you the highest refund
possible. As you get closer to your trip’s departure, the non-refundable
amounts paid by BRT to vendors will continue to increase. However,

if do you need to cancel close to departure, BRT will always work with
these vendors to get the highest refund possible.

v

Every newly
booked trip is
a part of the
Trip Assurance
Program.

Additional Insurance?

Help guarantee the best refund by including
“Cancel for Any Reason (CFAR)"insurance on
your trip. This coverage will refund up to 75%,
and when coupled with our dedicated efforts
typically results in a total combined refund of
80% - 95%. Contact us to learn more or to add
CFAR Insurance to your trip.

To learn more about the BRT Trip Assurance Program visit:
bobrogerstravel.com/trip-assurance

BRI

T

ASSURANCE

PROGRAM

&

Our Promise:

If your group cancels its trip
for reasons beyond its control,
we will be your advocate to
get you the highest refund

possible.

Program
Summary:

With very few exceptions,
if and when the full group
chooses to cancel:

- 91 days or more
from trip departure date:
100% refund less any
non-refundable vendor
payments.

- 90 days or fewer from trip
departure date: refund less
any non-refundable vendor
payments and a 15%
service charge.

BRI
Db Rogers Travel



DocuSign Envelope ID: F57B829A-D9C1-446B-96FF-2FF628DA335E

Db 'EogerJWMe/

BRI

BRT Moments
that Matter 4pp

0 Reminder

Your upcoming trip includes a free
storytelling video and mobile app
with great travel features.

o/ GetReady

3 weeks before departure our
partners at Group Travel Videos
will call to assist you with setting up
the app and answer questions.

Service included with your trip! Nothing more to pay.
Just share your photos during your tour, and we do therest.

>

b ‘Epnguel

ustom OVD Kaegrake rom yosr trp of 4 it

[name auto gen], 1. @ 2. @ 3. =
As the group !eader, we've We provide Your group We create
setup a login ]u,5t for.you. you with a uploads photos your video
The below Admin login allows username with our appor  from the edited
you to select your group's & password website while photos. Both
o_ptlons, ar_1d cust9m|ze your to login to you travel can only be
video music and titles. Use the our app and and/or after accessed with
below info to get started. website to you travel. your group’s
. upload trip username &
Login: photos. password.

grouptravelvideos.com

Username:
[auto generated]
Password:
[auto generated]

Group
Leaders:

The video
reinforces the
educational

Travelers:

Relive their
once-in-
a-lifetime
experience

purpose of your
trip and can be

’ used to promote
future trips.

and enjoy a
keepsake DVD
video for years
to come!
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Q Everyone on the trip

will receive a FREE
keepsake video DVD.

Share the video with parents and
students to promote your next trip!

4, ®

We ship your
Keepsake
DVDs to you
and make your
video available
to watch on the
app & on our
website.

Families:

Travel along at
home while the

trip takes place
by viewing the
uploaded photos
and see the
benefits of their
investment.

Order#: 123456
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We have added new safety features that allows directors to locate and message their passengers
all with one app. Also upload documents so they are at the fingertips of your travelers. And as
always, they will receive a keepsake video to last a lifetime!

Location Group
Tracking Listing Messaging Documents

MAP & MESSAGE TRAVELERS : John Smith

Documents

Smithsonian’
National Museum of_|
Renowned collection.

Hi AL, did you hear we were meeting at
6th Ave and J Street

Smitt
Polfinator HiMrs. Hargrave | wes not aware and
message

thanks for the

Ok, | didr't think you knew. Meet there by
5.

Thank you [ make sure that James
Knows too!

Ok, thanks. | could see on the map you.
o were together. See you i a few
minutes!

Send a message to John

Send a message to Group

{) Send a message Yellow = Group Leaders Yellow = Group Leaders

Private photo sharing. No emails, no phone numbers.

Lost > Plans change, > Confidential. Simple.
Hebiisebnisy ltlnerary R E date? Travelers can message the Everyone downloads the free

Find your travelers Message the entire group. group leaders using the app, app and logs in with your
on a map. Get it instantly on the app. so no personal numbers need group’s private codes.
to be shared.

Download
the app to see a 2 minute video
that explains it all!

Group leaders have the abilityto EI EI A @
message everyone. Travelers can only Search for
message the group leader, not each other. Travelers m m E “BRT Moments That Matter App”
will have access to see the mapping feature. Family P on the App Store & Google Play.
following from home will not have access to the @ @
mapping and messaging feature.

2 Download on the > GETITON
@& AppStore > Google Play

Keep in mind, this is a safety tool, not a safety net! @ @

P
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